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Click the link  
and you’re 

ready

You’ll be emailed 
a validation link

Add your mobile 
number and select 

‘finish setup’.

GET IT ONGET IT ON

IOOF Online
Visit www.ioofonline.com.au or use the QR code  

below to register and log in via your browser. 

IOOF app
Download the IOOF app at the Google Play or Apple App 

Store to access your account on your mobile or tablet

Set up your online access 

Select Set up 
online access

Visit 
ioofonline.com.au 

or download 
the app.

Enter your   
account number,  

first name, surname 
and date of birth.

Create your  
login by entering 

your email 
and password.

Benefits of going online

Produce detailed 
reports

Access statements and 
important information

Instantly transact and 
update your details

Review your investments

View your balance 
on the go

Choose your  
beneficiaries

1 2

Two ways to access your account online

Keep on top of your account on the go
Securely view, manage, transact and update your account via IOOF Online or the IOOF app

https://play.google.com/store/apps/details?id=au.com.portfolioonline.ioof.client&hl=en_US
https://apps.apple.com/au/app/ioof/id1664982856
http://www.ioofonline.com.au
http://login.portfolioonline.com.au/shadforth


IOOF  |  Keep on top of your account on the go

This document has been prepared by IOOF Investment Management Limited (IIML) ABN 53 006 695 021 AFS Licence No. 230524 as Trustee of the IOOF Portfolio Service 
Superannuation Fund (Fund) ABN 70 815 369 818. IIML is part of the Insignia Financial Group of companies, consisting of Insignia Financial Limited ABN 49 100 103 722 and 
its related bodies corporate (Insignia Financial Group).

Need help setting up your online access?
•	 Call us on 1800 913 118 from 8.00am to 6.00pm AEST/AESD, Monday to Friday

•	 Email clientfirst@ioof.com.au

•	 Visit ioof.com.au to start a conversation with a ClientFirst Virtual Assistant from 
9.00am to 5.00pm AEST/AESD, Monday to Friday
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